
The Westchester County Department 
of Senior Programs and Services 
also provides seniors and their 
families with:

• Nutrition services

• Case management

• Caregiver support

• Advocacy for benefits 

• Entitlements

• Referrals for in-home adult
day services

• An information and referral center

Senior Programs and Services: 
(914) 813-6400 or visit 

www.westchestergov.com/aging. 

Caregiver Support Program:
(914) 245-9167. 

§

ElderServe, the community services
division of the Hebrew Home for the 
Aged at Riverdale, offers a full spectrum 
of health care and supportive services to
help maintain the independence of older
people living in the Bronx, Manhattan 
and Westchester. ElderServe provides
home health care, medical and social 
adult day programs, rehabilitation 
services, personal care, a respite 
program, and caregiver support groups. 
For more information, call (800)567-3646

Don’t get 
overwhelmed by life . . .

We can offer:

• Education and counseling 

• In-home services

• Caregiver support

• Friendly visiting and telephone 

reassurance

• Consumer protection services 

• Legal services 

• Adult protective services 

• Health and mental health screenings 

• Low vision, hearing loss screening

• Fall prevention assessments

• Referrals to case management 
and adult day care services

Through the Weinberg Family Center 
at the Hebrew Home for  the Aged 
in Riverdale, we can also provide a 
temporary shelter for abused elderly
while family counseling is provided or
other living arrangements are explored.

Serving 
older persons who 
need assistance or 
feel vulnerable - and 
families overwhelmed 
by caregiving

Andrew J. Spano, Westchester County Executive
County Board of Legislators

The Safe Center
for Seniors 

can help

DEPARTMENT OF SENIOR PROGRAMS & SERVICES
Mae Carpenter, Commissioner



How do you know if someone
you know needs help?

A senior needs help if a family member
or 'friend' is: 

• Neglecting them - by not providing 
food, clothing, or medical care.

• Using their money, property or
valuables without their permission. 
That can include applying pressure 
to transfer property or funds, or 
denying a senior access to his or her 
own money.

• Threatening them, or trying to 
intimidate or humiliate them. 

• Seeking to isolate them from other 
family members or friends.

• Physically or sexually abusing them.

Signs that may signal an 
at-risk senior: 

• Isolation, loneliness

• Depression, anger, fear or agitation 

• Poor hygiene, inappropriate dress

• Hunger

• Unexplained bruises or burns

• Missing eyeglasses, hearing aids 
or dentures

• Reluctance to discuss finances

• Sudden bank or money market 
withdrawals or account closings

• Caregiver stress

“Westchester County's Safe
Center for Seniors serves at-risk
elderly and their families.  

By offering assistance, the
Safe Center works to prevent 
a range of problems from deterio-
rating into even bigger ones.    

It's not easy taking care of an 
elderly person who consistently
needs attention and assistance.
Caregivers can be overwhelmed by
the demands of the  job. 

Older people, meanwhile, are 
often reluctant to seek help when
they can no longer properly care
for themselves - or they may not
know where to turn. 

They may also be embarrassed
or reluctant to criticize someone
they rely on.  

It's important to address these 
issues early, before they escalate
and get out of control. The Safe
Center works to diffuse the situa-
tion and give people a place to go.” 

Andy Spano, County Executive 

Westchester County's 

Safe Center For Seniors
A one-stop support center 

for at-risk elderly at 
Lighthouse International

170 Hamilton Ave, White Plains 

(914) 683-7530 
Monday through Friday

9 a.m- 5 p.m.

Our Goal
is to help families work out 

their problems together 

whenever possible. 

The Safe Center was established through
a partnership of the Westchester County 

Department of Senior Programs and Services,
ElderServe and Hebrew Home for the 

Aged, the Pace Women's Justice Center, and
the Westchester Public/Private Partnership

for Aging Services.
It is the first of nine centers that will be

located throughout the county. 


