
The scope of the crisis is too big for any single agency
to solve on its own.  

The numbers speak for themselves.  
The U.S. Census estimates that more than 2.2 mil-

lion people 60 years of age and older live in the south-
ern New York region and account for just over
two-thirds of the senior population in the state.

The New York State Office for the Aging has pro-
jected that 25 percent of the working population will
be at retirement age by 2010.  Think about it – 2010
is less than three years away.  Last year the Parapro-
fessional Healthcare Institute projected that New
York City alone will need 30,000 more home- and
community-based direct-care workers by 2012.
That’s less than five years away. 

The conference’s morning program was a panel dis-
cussion with experts in the field. After lunch, partici-
pants split up to take part in 10 afternoon workshops
on topics ranging from caregiver issues to disparities
in health care for minorities, elder abuse and long-
term care. 

Our keynote speaker, Robyn Stone, PhD., execu-
tive director of the Institute for the Future of Aging
Services, stressed the need for a “stable, committed
workforce.” 

“The opportunity is in our sector,” she said, “but
we’re not attracting the talent.”  

Dr. Stone also said that wages are very important,
but there is lots to do to improve working conditions
and training programs.  She
said she has found that today
some training programs. are
poorly used and 
“orientation is often useless.  It
goes in one ear and out the
other.” 

Dr. Stone said good sources
for potential workers are immi-
grants and the many middle-
aged people in their 50s who
were laid off from their jobs but
are too young to retire. 
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Larger Workforce Ur-
gently Needed to Care
for Seniors

Finding the thousands of workers
we need right now to care for the
rapidly growing number of senior
citizens is one of the biggest chal-

lenges the aging network faces.  
But this challenge demands more than just recruit-

ing. 
It also requires us to provide new hires with ade-

quate training, positive workplace conditions and de-
cent wages to retain them because the already dire
crisis will only worsen in coming years. 

And, of course, as we move forward we need to put
in place sound policies, programs, legislation and re-
sources to support and grow our initiatives.  

DSPS took a major step to confront this crisis when
we founded the New York Southern Area Aging Net-
work (NY-SAAN), which held its first
conference in late May at Fordham University’s Lin-
coln Center campus in Manhattan. 

NY-SAAN is a regional consortium of seven counties
in lower New York State plus New York City. Its
membership also includes long-term care facilities,
non-profit and community based organizations and ed-
ucational institutions. 

The theme for the first conference was “Preparing
for the Elderboom:  Strategies for Sucess through
Workforce Development and Advocacy.”  It drew 250
participants, who filled every seat in the amphitheater
where we met.

The New York City Department for the Aging joined
with Westchester’s Department of Senior Programs
and Services to bring  NY-SAAN to life and to make
the conference happen. It is imperative all providers
work beyond the boundaries of their individual areas
to address this very serious problem. 

From the Commissioner

continued on page 2



She also talked about the importance of having
constant contact with high schools, community col-
leges and technical schools as other sources for em-
ployees.

Dr. Stone said the need is for far more than only
direct-care workers. She said the aging network
must also attract talent for its professional and ad-
ministrative ranks as well.

Panelist Michael Burgess, director of the state
Office for the Aging, said the aging network must
change the image of jobs in the aging sector as well
as develop a realistic image about older
people. 

He said that at one time, the elderly were por-
trayed as infantile and dependent. But more re-
cently, the image is exaggerated on the other side
and aging people are seen as wealthy, retired baby
boomers who spend lots of time traveling to
Florida.  

Burgess also said that as NY-SAAN and related
efforts move forward it is imperative to constantly
have “civic engagement” from everyone in bringing
groups together to create change. 

More NY-SAAN programs are planned to build
on our momentum on workforce development and
other vital issues affecting the elderly.

For example, NY-SAAN developed a Workforce
Census Study to establish a baseline profile on the
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Aging Network workforce. This study will deter-
mine the number of paid workers and volunteers
at more than 1,200 agencies and organizatons
throughout the southern region of the state.

Our next conference will be a 2 1/2 day event
in September, 2008 in New York City.  We have
been asked to extend participation to the entire
Northeast with a national sponsor.

It mattered greatly when we planned the
first NY-SAAN conference at Fordham that we
bring in the nationally recognized experts in the
aging field and charge a modest registration fee.
High travel and registration costs prevent profes-
sionals at many smaller agencies from attending
the big conferences across the country. where
they could hear first-hand from the top leaders in
the field. 
NY-SAAN plans to continue this approach in

our future programs.

Mae Carpenter
Commissioner

Westchester County
Department of Senior Programs

and Services

Larger Workforce Urgently Needed to Care for Seniors

Grandparents who are raising grandchildren are look 
ing ahead to September when they will need to find a 
way to pay for back-to-school clothes and other supplies. 
You can help ease their minds. 

For a donation of $20 or more, the Grandparents 
Coalition will provide a student being raised by a grand-
parent with new notebooks, pens and other basic tools
of learning.  

There are 4,739 grandparents in Westchester County  
who have sole responsibility for raising grandchildren,
and many receive little or no subsidies to help meet those 
expenses.  Often they left retirement and returned to

work to provide for them. Some hold two jobs. 
Please send your tax-deductible contribution to the 

Westchester Public/Private Partnership for Aging 
Services, 9 S. First Ave., 10th floor, Mount Vernon,  
N.Y. 10550-3414, Attention: Corina De León, Program 
Administrator, Grandparents Coalition.

If you wish to give in honor of your child or grand-
child or to acknowledge a birthday, anniversary or the
memory of someone special to you, we will acknowl-
edge your generosity. 

Help Grandparents Provide Back-To-School Supplies

2
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In The News

Livable Communities
Connection
Initiative expands

DSPS has taken big steps to
bring its Livable Communities:  A
Vision for all Ages initiative to
every municipality in Westchester
through the creation of nine re-
gional centers to enhance the
quality of life for seniors, the dis-
abled and their families.

The purpose of the livable com-
munities movement is to develop
cities and towns that permit peo-
ple to age in their homes and
neighborhoods with independence,
dignity and civic involvement.

Studies have shown that 85
percent of seniors say their choice
is to “age in place” rather than
move to another city or state or
into a nursing home.  It is impera-
tive to act now because of the rap-
idly aging population.

Westchester is in the vanguard
of livable community projects in
the United States, and its initia-
tive has received national acclaim.
This new outreach - known as the
Livable Communities Connection
- will be operational this fall.

Hallmarks of livable communi-
ties are affordable housing, roads
designed for safe driving, accessi-
ble transportation, well designed
sidewalks and well run commu-
nity centers.

In Westchester, each of the re-
gional Livable Communities Con-
nection centers will have area
coordinators who will develop edu-

cational programs on a wide range
of topics. 

Each of the nine coordinators 
--- working with a task force --- will
inform the public of existing serv-
ices and advocate for new ones to
fill any gaps that exist, perhaps
for  a handyman to do minor re-
pairs and for volunteers to drive
seniors to shop or to doctor’s ap-
pointments. 

In addition, they will help plan
programs that interest seniors --
perhaps one on good nutrition or
older driver safety or they may fol-
low up on requests to start a book
club. The Livable Communities
Connection facilitates faster and
easier access to these types of pro-
grams and services. 

Another element involves advo-
cacy skill training to bring about
change, and it will start when peo-
ple become more knowledgeable
about the livable communities is-
sues. One skill that residents of
all ages will learn is how to write
concise and effective letters to
their elected officials to advocate
for change. 

DSPS is issuing a request to
ask interested service providers to
come forward to make proposals
about the initiative and to identify
possible coordinators for the nine
regions.

The Livable Communities initia-
tive was launched in Westchester
by County Executive Andy Spano
in June 2006. Since then, DSPS
has met with County business and
religious leaders to gain their sup-
port.  

Spano said the regional “Con-
nection” will bring even more posi-
tive benefits to the county. 

“This stepped-up effort to get
the word out will help spread the
Livable Communities idea
throughout Westchester about pro-
grams and services we already
offer and point out other areas we
might want to develop,” Spano
said. “We must be proactive to
have a society that supports older
adults . . . We want to make
Westchester an even better place
to live.” 

DSPS Commissioner Mae Car-
penter said the Livable Communi-
ties Connection is a long-term
effort that will unfold over several
years. 

“It’s a major community initia-
tive that must be organized block
by block, community by commu-
nity,” Carpenter said. “It’s a neigh-
borhood empowerment program
where people can be proactive.

“Seniors must start to speak out
at neighborhood associations,
planning board meetings,” Carpen-
ter said. “They can’t leave it up to
the formal structure.  They have to
get involved.”

A case in point where seniors
might join forces would be to have
a traffic light installed at a dan-
gerous intersection in their com-
munity. Once that light is there, it
will be easier for them to cross a
busy street to go to the supermar-
ket. Or someone else might say
‘I’m in a wheelchair and I got
stuck in a pothole.  How can we fix
that so that I can continue to live
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here’?”
Or perhaps they could try to

make library hours more conven-
ient. That could be the result of a
phone call from someone who says
“the library is closed on Sundays,
and that’s the only day I can use
it.” 

Or, they could encourage a
town to make its street signs
larger and easier to read.

If residents of a region say they
want more affordable housing, the
coordinator might suggest they at-
tend a planning board meeting in
their town.

Or the coordinator might say,
“There’s a hearing on that issue in
Albany next month.  Let’s go.”  

Their responsibilities also re-
quire them to coordinate their
work with the aging network.
Here, they might develop pro-
grams on topics such as consumer
issues, older driver education,
caregivers and elder abuse pre-
vention with various coalitions,
houses of worship, public 
libraries, municipalities and other
service providers. 

The Livable Communities Con-
nection, however, will not be offer-
ing “direct” services, such as case
management and home-care serv-
ices.  That’s because many of the
County’s existing organizations
and agencies already provide
them.

But it will complement ongoing
parts of the initiative, such as
asset-mapping.

Asset-mapping involves taking
a comprehensive “inventory” of

what assets municipalities already
have, such as recreation centers,
parks, land use and vacant build-
ings. From this inventory, it will
become evident what else is needed
to develop livable communities. 

So far asset-mapping has been
completed on 15 jurisdictions in
Westchester by students at Iona
College in New Rochelle.  They re-
ceived their training through a  col-
lege course on “Community-Based
Research-Formal Asset-Mapping
for Livable Communities.” 

Asset-mapping will continue this
fall until it has been completed for
every one of the 43 municipalities
in the county. 

Additional asset-mapping will
occur this fall when DSPS partners
with AARP to hold community “vi-
sioning” sessions to generate con-
versation about what type
communities people want to live in
as they age. 

“Bringing everything together is
an enormous challenge,” Carpenter
said, “But the need for such change
is essential, and I am confident
that we will succeed.” 

Legislative Update
Bills on older workers, 
Alzheimer’s patients become
state law

Two bills to help mature people
remain in the workforce and other
bills to benefit Alzheimer’s patients
and their families were among a
number of measures affecting sen-
iors that became State law this

spring.  
Passage of the  Mature Worker

Task Force bill makes New York
one of the first states to start
building the infrastructure to en-
able  older Americans to continue
to work beyond the traditional re-
tirement age, according to a na-
tional advocacy movement for
older workers.   

“New York is taking a great step
toward responding to a critical
workforce problem,” former U.S.
Sen. Harris Wofford said in an
April press release.  Wofford is an
adviser to Experience Wave, which
promotes public policies that make
it easier for older adults to remain
engaged in work and civic life.

“We’re delighted that the As-
sembly, Senate and Governor
agree on the importance of this
issue,” Wofford said. 

The 19-member Mature Worker
Task Force in the State Office for
the Aging identifies and addresses
legal provisions that may limit op-
portunities for mature workers.
The Task Force also identifies best
practices in the private sector to
hire, retain and retrain mature
workers and serves as an informa-
tion clearinghouse. 

Another bill added two people to
the Workforce Investment Board
to represent the interests of ma-
ture workers and the special chal-
lenges they face. 

In another area, a new law
created the Alzheimer’s coordinat-
ing Council, which will review
services for patients with
Alzheimer’s disease and other4



dementias and prepare reports to
recommend state policy. The
Council will also review services
initiated and coordinated by public
and private agencies to meet the
needs of people with dementia and
their families.

Still another bill requires the
Alzheimer’s Coordinating Council
to review the best practices of
providers concerning early identi-
fication of at-risk individuals as
well as on referral practices and
the range of services available.

The Golden Harvest
Awards Luncheon
Three to be honored at 
Golden Harvest Luncheon

A pioneer in creating equal op-
portunities for minorities and
women, a tireless attorney and
leader in the effort to stop elder
abuse and the renowned Weill-
Cornell Institute of Geriatric Psy-
chiatry will be honored at the 16th
annual Golden Harvest Awards
Luncheon on Oct. 9.

The gala event will take place at
the County Center in White Plains
at 11:30 a.m. 

The Westchester Public/Private
Partnership for Aging Services
sponsors the luncheon and pres-
ents the awards to recognize out-
standing and lasting contributions
to Westchester seniors. 

5
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Civil rights
pioneer Dr.   
Dorothy J. Orr,
a former New 
York State 
commissioner of 
Human Rights,
will receive the

Humanitarian Award for Lifetime
Achievements for her years of
work to promote the rights of
women and minorities. 

She was also the first black
woman to be a vice president in
the insurance industry when she
served as vice president of corpo-
rate social responsibility for the
Equitable Life Assurance Society
from 1975 to 1985. At Equitable,
she developed strategies to ad-
dress the needs of women and mi-
norities, which remain models for
other corporations to follow. 

In her long career Dr. Orr was
also commissioner of higher edu-
cation for the Middle States Asso-
ciation of Colleges and Schools.

Attorney Joy 
Solomonwill 
receive the 
Jim Curran 
Leadership
Award, which is 
named in honor of 
the founding presi-

dent of the Public/Private 
Partnership.  

Solomon is director and manag-
ing attorney of the Harry &
Jeanette Weinberg Center 
for Elder Abuse Prevention at the
Hebrew Home in Riverdale.  The

center is the only long-term care-
based shelter dedicated to elderly
victims of emotional, physical and
financial abuse.

Solomon is also director of elder
abuse services at the Pace
Women’s Justice Center, a not-for-
profit legal advocacy and training
center.  

The Weill-
Cornell Institute 
of Geriatric 
Psychiatry will 
receive the 
Corporate Award, 
and it will be 
accepted by Dr.

George S. Alexopoulos, the insti-
tute’s founder and director. 

At Weill Medical College of Cor-
nell University, Dr.
Alexopoulos is professor of psychi-
atry, professor of the Graduate
School of Medical Sciences and co-
director of the Aging Center for
Research and Clinical Care.  He
founded and continues to serve as
director of the Weill-Cornell Insti-
tute of Geriatric Psychiatry as
well as director of the Advanced
Center for Interventions and Serv-
ices Research in Geriatric Mood
Disorders.

In addition, he is a professor of
psychiatry and co-director of the
Aging Center for Research and
Clinical Care and director of the
Advanced Center for Interventions
and Services Research in Geriatric
Mood Disorders. 

Attorney Steven Schurkman,
the Partnership chairperson and a
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Attorney Steven Schurkman,
the Partnership chairperson and a
partner with Keane & Beane in
White Plains, praised the hon-
orees.

“The Golden Harvest Awards
Luncheon is a terrific event which
gives the Partnership a public
platform to recognize those special
individuals and corporations that
have helped to make Westchester
a place where our residents can
remain as they age.”

“Dorothy Orr, Joy Solomon and
The Weill-Cornell Institute of
Geriatric Psychiatry are extraor-
dinary leaders,”  Schurkman said.
“I look forward to seeing them be
publicly recognized for their suc-
cesses on behalf of our senior com-
munity."

Westchester County Executive
Andy Spano is honorary luncheon
chairman. 

The Partnership announced the
launch of its Web site at a kick-off
breakfast this month, and its ad-
dress will be 
www.westchesterpartnership.org.

The site was originally format-
ted by students at Pace University
in Pleasantville, and is now being
further developed through the
DSPS staff.

Partnership members include
government agencies, businesses,
colleges and universities, service
organizations and volunteers.  Its
goal is to develop resources and
programs to enable seniors to age
with independence and dignity in
their own homes and to remain

active community members.
Since its founding in 1991, the

Partnership has raised more than
$3 million to underwrite and ex-
pand programs for the County’s
Department of Senior Programs
and Services.

Just a few of those many and
varied programs are Safe Centers
for seniors, the advocacy group
VOCAL (Voices of Community Ac-
tion and Leadership), the Livable
Communities initiative, the “Gen-
erations” newspaper, support for
grandparents raising grandchil-
dren, Services Outstationed to
Seniors and the Westchester Al-
liance of Academic Institutions for
Aging Related Studies and Work-
force Development.

Golden Harvest 
Ads in directory reach seniors

One of the best ways for busi-
ness to market to the senior popu-
lation in Westchester is through
an advertisement in the annual
Senior Services Directory for
Westchester Public and Private
Resources, which targets more
than 2,000 seniors and the people
who serve them. 

The Directory --- now in its
eighth year --- will be distributed at
the annual Golden  Harvest
Awards Luncheon Oct. 9 and at
Partnership events and senior cen-
ters. They will also be available to
local businesses for their employ-
ees. 

Proceeds from the ads benefit
the Westchester Public/Private
Partnership for Aging Services,
which underwrites many DSPS
programs.   

Advertising is $175 for a busi-
ness-card size ad, $300 for a half-
page and $600 for a full page.  

For more information call
(914) 747-0519 or email
cappaconnection@earthlink.net.
The deadline for placing an adver-
tisement is Sept. 14. 

County Focuses
Attention on Elder
Abuse
“Face it” campaign launched 

Westchester
County launched
a community
education cam- 
paign to focus 
renewed atten-
tion on elder 
abuse this spring     

to let residents know it can help
deal with this growing but often
hidden crisis. 

“Elder abuse is an outrage,”
said County Executive Andy
Spano.  “We must do all we can to
stop this mistreatment of our sen-
ior citizens and assist families in
resolving the conditions that lead
to such situations.  The county is
ready to do whatever it takes.”

“Face It” flyers in English and
Spanish are the keystone of the
campaign from the  DSPS and its
Elder Abuse Coalition. Each flyer

Elder abuse happens. Talk to us.
Elder Abuse Helpline: (914)813-6436

If you suspect financial, physical, or emotional
abuse, we can help.

A project of the Elder Abuse Coalition of the Westchester County Department of Senior Programs and Services.        

Adapted with permission of Alberta Seniors and Community Supports & Alberta Elder Abuse Awareness Network 2006

Andrew J. Spano, Westchester County Executive
County Board of Legislators
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has the words “Face It” in large
letters above the face of a senior
citizen and DSPS’ elder abuse help
line: (914) 813-6436.

They have been mailed to
Westchester organizations, houses
of worship, government agencies
and businesses, such as hair sa-
lons and pharmacies, among other
places. The mailing included a let-
ter from DSPS Commissioner Mae
Carpenter where she called elder
abuse “an insidious problem,” and
asked the recipients to post the
flyers in their various locations to
heighten public awareness of the
issue.

“Face-It” posters in English and
Spanish will be placed in Bee-Line
buses. Other parts of the cam-
paign are public service announce-
ments for radio and newspapers.

No place is immune to elder
abuse.  It occurs throughout the
United States and around the
world.   Westchester’s campaign
coincided with the second annual
World Elder Abuse Awareness
Day on June 15, which is spon-
sored by the International Net-
work for the Prevention of Elder
Abuse.  

Elder abuse can happen in
many ways.  In one family, an eld-
erly man may have early-stage
Alzheimer’s so an adult son may
use his father’s credit cards with-
out his knowledge to buy personal
items for himself.

In another, there could be a
daughter who is overwhelmed
with caring for her invalid mother.

One day she loses control and
slaps her, causing bruises. 

In still another situation, some
family members resent that a frail
aunt had to move in with them.
They may express their anger
through neglect, perhaps by “for-
getting” to give her medications or
leaving her alone for hours at a
time.

Carpenter said the county has
many resources to stop elder
abuse such as Safe Centers at
three locations to give families a
place to talk with counselors to re-
solve bad situations before they
get worse.  The Safe Centers offer
services through a partnership
with ElderServe, the Hebrew
Home for the Aged at Riverdale,
the Pace Women’s Justice Center
and the Westchester Public/Pri-
vate Partnership for Aging Serv-
ices.

Victims of elder abuse also have
access to a temporary shelter at
the Hebrew Home. 

But Carpenter said that despite
these efforts, elder abuse contin-
ues to rise. Estimates say just one
in five cases is reported.

“That’s because people are often
too ashamed or embarrassed to re-
alize it is even happening let
alone talk about it, and that’s why
we’re stepping up our efforts,” she
said. 

Phipps Co-Chaired
International
Conference

Colette Phipps, research analyst, 
was one of three co-chairs of 
Generations United’s 14th annual 
international conference in 
Washington, D.C. the week of July 
23.

The conference was for profession-
als in the emerging intergenera-
tional field, which promotes pro-
grams that bring children and 
young people together with seniors 
to help them all better understand 
each other’s perspectives.

During one session, the more than
300 participants visited the Easter
Seals/Harry and Jeanette 
Weinberg  Intergenerational Center
in Silver Spring, Md., where chil-
dren and  adults with disabilities 
live together under one roof.

In addition, the participants  vis-
ited the Capitol to hear presenta-
tions from members of Congress 
and advocacy experts on intergener-
ational legislation.  

Generations United  represents 
more than 100 organizations nation-
wide, that  in turn, represent more 
than 70 million Americans.
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Leadership
Graduates

Two DSPS staff members grad-
uated this year from the New Ven-
tures in Leadership program,
whose mission is to bring people of
color into the aging field in deci-
sion-making positions. 

Dozene Guishard, DSPS plan-
ning and development coordinator,
and Colette Phipps, research ana-
lyst, were recognized at the spring
conference of the American Society
on Aging, which sponsors the NVL
program. 

Judith Richburg, a DSPS pro-
gram administrator, was  accepted
into NVL for the current year.  

Guishard and Phipps were two
of  29 graduates who were selected
for their class from a nationwide
pool of applicants.  More than 300
professionals have graduated from
the program since it began in
1993.

NVL requires participants to
complete a special project in the
field of aging, and their work must
be supervised by both a local and a
national mentor. 

DSPS Commissioner Mae Car-
penter said it is an honor to be an
NVL graduate.  

“We are so proud of them and
their dedication to preparing to
serve an increasingly diverse eld-
erly population,” she said. 

NACO Awards

DSPS has received two 2007
Achievement Awards from the Na-
tional Association of Counties. 

One award was for the Millen-
nium Aging Project, which in-
volved interviews with more than
3,000 seniors and caregivers over
a six-year period about issues and
needs that affect their quality of
life. 

The second award was for pro-
grams from the Westchester Al-
liance of Academic Institutions for
Aging Related Studies and Work-
force Development -  a consortium
of colleges and universities, gov-
ernment agencies and community
based organizations that work to-
gether to develop ways to inte-
grate aging issues into the
curricula.  The long-range goal of
these efforts is to interest young
people in careers in the aging
field.

“These well deserved awards
are for positive and innovative
programs that enhance the quality
of life for Westchester seniors,”
County Executive Andy Spano
said. “The information they pro-
vide is helping us to better serve
seniors right now,  and we are also
using them as building blocks to
develop initiatives for the future. 

DSPS Commissioner Mae Car-
penter said it is gratifying the de-
partment’s projects are receiving
national recognition.

“It gives us more momentum
than we already have to move for-

ward to make important changes
to help Westchester’s older popula-
tion.”

Free Medicare
Information

A free program on the basics of
Medicare will take place on Sept.
18 from 10 a.m. to noon in the
eighth-floor conference room at the
County Office Building, 9 S. First
Ave., Mount Vernon.  

The talk will include informa-
tion about  Medicare parts A. B. C
and D as well as how to use EPIC
for even greater savings.  

Medigap insurance, cost-sharing
and preventive benefits will also
be discussed.  The speaker will be
Eric Hausman, Medicare Outreach
and Education, National Govern-
ment Services.  

For more details or to register,
call DSPS’ Medicare Information
Line at (914) 813-6100.  Additional
information about Medicare is
available on the department’s Web
site at
www.westchestergov.com/aging.

Volunteers Needed

The Medicare Rights Center is
looking for volunteers from
Westchester County to lead two of
its programs, which DSPS helps to
fund. 

Volunteers for the Health Advo-
cacy Workshops will teach partici-
pants how to be advocates for
themselves and their families in
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for themselves and their families in
the increasingly complex health
care system. Among the topics they
will discuss are “How to Talk to
Your Doctor” and “How to Navigate
a Hospital Stay.”

Volunteers in the Seniors Out
Speaking on Medicare (SOS
Medicare) program will give pre-
sentations on Medicare benefits,
rights and options and provide free,
one-on-one counseling.  

Volunteers must live in the
County, be at least 50 years old,
computer literate, be able to com-
municate well and have excellent
interpersonal skills. Some knowl-
edge of the health-care system is a
plus, and health-care professionals,
in particular, are encouraged to
volunteer.

Participants must attend four,
half-day training sessions, and the
next start the week of Sept. 24 in
White Plains.  Registration is
mandatory by calling 1-800-480-
2060, Ext. 6231 or 212-204-6231.

Nominations Welcome
for Hall of Fame

Applications to nominate candi-
dates to the 25th Anniversary An-
nual Senior Hall of Fame are being
mailed to local senior centers, so-
cial service agencies and not-for-
profit agencies.  

The Hall of Fame awards are
presented to individuals through-
out the County for outstanding con-
tributions in human services,
humanitarianism or philanthropy

or for outstanding leadership in
initiating, improving or expanding
services or programs.

Nominees must be at 60 years
old, live in Westchester, have
made significant contributions to
any segment of society in the
County and their achievements
must have enduring value.

The Judging Committee for the
Hall of Fame recognition often re-
ceives more than 100 nominations,
and selects 40 from that pool.
Send a compelling biography to
help the committee fully appreci-
ate your nominee. Because we re-
ceive so many nominations and
only a special few are chosen,
please do not tell your candidate
what you have done. The Hall of
Fame honor should come as a
happy surprise.  

Nominations must be received
by Sept. 17 at the Department of
Senior Programs and Services, 9 S.
First Ave., 10th floor, Mount Ver-
non, N.Y. 10550, Attn:  Caryl We-
instein. 

The Hall of Fame Luncheon and
Awards Ceremony will take place
at the Westchester Marriott in
Tarrytown on Dec. 7. 

FEMA and ME
When the mid- 

April Nor’easter
slammed into  
Westchester–and
Mamaroneck, in
particular– 

LauraBolotsky,
DSPS’s director of operations, was
asked to go to  Mamaroneck’s Dis-

aster Recovery Center to work with
seniors who needed help.  Here are
some of her memories of those diffi-
cult days.

I haven’t been exposed to many
natural disasters, living as I have
all my life in New York City and
southern Westchester.

So the heavy rains the mid-April
Nor’easter dumped on our area
with the news that boats were
helping to evacuate residents from
Mamaroneck came as a shock.  In
my work with  the County Depart-
ment of Senior Programs and Serv-
ices we have had  more
opportunities to prepare seniors
for blackouts, and other emergen-
cies than to respond to a dramatic
flood.

It was in early May that I first
came into contact with FEMA and
its role in helping the residents of
Westchester who were affected. 

This was when our office was
asked to have a presence at the
Disaster Recovery Center in Ma-
maroneck.  I visited the Center on
May 10, and was impressed by the
number of organizations repre-
sented, ready to provide help to all
who came to them.  Some of the
names I remember are the Depart-
ment of Health, Department of So-
cial Services, Small Business
Administration, Housing etc.  

My first request from FEMA
was to help a senior register with
FEMA so that she might receive
some assistance.  First, I went on
the FEMA website and also called
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to register.  I then called the
woman, spoke with her, assured
her that I would stay on the phone
to help her register.  On the third
call, we made the connection, and
she was registered.

I was able to help a  number of
other seniors who lived in
Yonkers, New Rochelle, Mamaro-
neck, Eastchester and Rye by con-
necting them with local Offices for
the Aging and other groups that
help seniors in their communities.
All the offices kept me informed of
how much progress they were
making. 

Actually, what I learned most
was that when you are flooded out
and everything in your home is
covered with water and mud, not
only do you lose your furniture
and all your household goods, your
car, your precious photos and me-
mentos, but you also lose all the
papers that were not in a safe de-
posit box at your bank or a metal
safe in your home. Everything is
confusing, and everything takes
too long to resolve.

In addition, you don’t know
what your insurance coverage is
because the policy was swept
away in the flood. You also don’t
have your precious phone book,
never mind all your photos.  You
have no clothes and your furniture
is gone or so badly damaged that
it may cost too much to repair. It’s
in storage now and how much will
it cost to fix and  who will cover
the cost?  Your car ---- a classic
with very low mileage --- is only
worth $2,500 in the eyes of your

insurance company.
Many seniors had to deal with

overwhelming frustration.  You
found an apartment, and the rent
is $1,600 a month. When you
signed the one-year lease the
agent took a $2,000 commission
and no one has given you funds to
cover that.  FEMA is giving you
$1200 toward your monthly rent
but only after you pay the bill and
send them the receipt.  Even
though you have flood insurance,
you have to fight to get payment
for your losses. 

Seniors who have stayed at ho-
tels or motels had not gotten
money to cover that expense and
on and on and on.  Some people
seem to have gotten large checks
from FEMA, but those for the
most part were not persons who
need our help.  We did however
have someone who needed us to
file an appeal for him, as the ini-
tial damage for which he received
a FEMA grant was minor com-
pared to all the water damage and
mold that had to be cleaned and
removed.

But despite all the damage and
loss, there were some bright spots.
It was wonderful to meet the spe-
cial staff and volunteers at the
Hispanic Resource Center in Ma-
maroneck who were there from
the very beginning trying to man-
age all the calls and needs not
only for Mamaroneck residents
but for all callers as well.  I was
also glad to have the opportunity
to meet some wonderful FEMA
workers who called me to help

seniors with special needs.
I am personally thankful for the

friends I have come to know over
the years in the programs that
help seniors in Yonkers, New
Rochelle, Eastchester, Rye and
Mamaroneck, at 211 and all the
other places that I called with re-
ferrals for help and any comforts
they could provide. 

But best of all, I have found that
people are caring and resilient.
Those who endured the flood are
very thankful for being spared
from worse damages and for being
alive and for finding that there are
people who care about them and
for them.  

We’d like your  
thoughts!

Is this Aging Network Newsletter 
helpful to you?

Do you have any suggestions 
about how we could make it 
better?

Contact Barbara Woller at  
(914)813-6412 or
brw1@westchestergov.com.

Note: This newsletter is intended to
promote DSPS services and pro grams 
and unfortunately can’t acommodate
any other community news regarding 
seniors.
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Calendar of Events

September

6Are You Caring for an Elderly Loved  One” panel
discussion for caregivers on support services,

homecare options under the Medicaid Assistance
Program and other topics, 6:30 -- 8 p.m., Drum Hill
Senior Living Community, 90 Ringgold St.,   Peek-
skill, RSVP to (914)-788-8860, Ext. 15  

7Fall Aging Network Meeting, 9 a.m. - Noon,
County Center, White Plains

12Saxon Woods Senior Pool Party, 10 a.m.–3
p.m., White Plains

15Living Healthy Conference for Spanish-
speaking seniors and caregivers, sponsored

by the Hispanic Coalition, 8:45 a.m-12:30 p.m.,
White Plains Hospital Center, White Plains

18Learn about Medicare, 10 a.m. - Noon, Westch-
ester County Office Building, 9 S. First Avenue,

Mount Vernon

19“Planning Ahead for an Elderly Loved One--
What You Need to Know,” panel discussion for

caregivers on support services, Alzheimer’s informa-
tion, advance directives and other topics, 2 -- 4 p.m.,
The Woodlands at Ardsley, 1017 Saw Mill River
Road, Ardsley, RSVP to (914) 693-7700

24-30National Older Worker Week - events
throughout the week, including a job

fair, Friday, Sept. 28, 9:30 a.m. -- 2 p.m., Westchester
Community College, Valhalla 

October

9Golden Harvest Senior Dance and Awards Cere-
mony, Westchester County Center,

White Plains

10 Family Caregiver Support Program, free infor-
mation and opportunity to talk with caregiving

experts, 11 a.m. – 3 p.m., main lobby, Phelps Memo-
rial Hospital Center, 701 N. Broadway, Sleepy Hol-
low

12Senior Law Day, 9 a.m. to Noon, Westchester
County Center, White Plains

17-19State Society on Aging of New York,
Marriott, Albany

25Westchester Alliance - Aging Career Day –
Pace University, Pleasantville

30Annual DSPS Public Hearing,  9  a.m. – Noon,
Westchester County Center, White Plains

November

13“Who Is Taking Care of the Caregiver?,” infor-
mation on services through DSPS, Family

Caregiver Support Program, 7 – 8 p.m. Phelps Me-
morial Hospital Center, 701 N. Broadway, Sleepy
Hollow

30RSVP Luncheon,  11: 30 a.m. – 2 p.m., Crowne
Plaza, White Plains  

December

7 Senior Hall of Fame Awards Luncheon, 11:30 --- 3
p.m.,  Westchester Marriott, Tarrytown

Editor:  Barbara Woller
Network Editors:  Dozene
Guishard & Colette Phipps
Contributing Writers:
Department of Senior Pro-
grams and Services Staff
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DSPS Public Hearing to Present Four-Year Plan
topics has taken on added urgency in recent years as
the population ages.

One in five people in Westchester County is 60 years
or older, the Baby Boomers have started to turn 60 and
the number of people 85 and older in Westchester
jumped 24 percent in the past two decades. 

Carpenter said proposals at the hearing will be
shared with policy makers, such as the New York
State Office for the Aging and with legislators.

Advance registration is not required to speak at the
hearing.  An abstract of DSPS’ four-year plan for 2008
to 2011 will be available in mid-October at its offices
on the 10th floor of the County Office Building at 9 S.
First Ave. in Mount Vernon.

The Department of Senior Programs and Services
(DSPS) will present its four-year plan to enhance the
lives of seniors in Westchester County and how it expects
to allocate its resources to meet those goals at its annual
public hearing on Oct. 30.

DSPS Commissioner Mae Carpenter will lead the
hearing from 9 a.m. to noon. at the County Center in
White Plains.

Individuals, organizations and agencies will be able to
comment on the DSPS proposal and present their own
ideas on issues ranging from affordable housing to adult
day care, in-home care, alternative transportation and
new or expanded programming. 

Carpenter said the need to address these and related  


